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PREFACE 

Procurement is an essential requirement for Likana Safari Uganda to ensure maximum competition, fairness, value for money, integrity, and transparency during the implementation of the Micro, Small and Medium Enterprises (MSMES) Digitisation in Tour Destinations in Uganda: E-Business Eco-Tour Portal (E-BETP) project. 

The pre-qualification is a pre-tender process that will provide for a shortlist of suppliers for the e-BETP project in our database. The pre-qualification is for supplies, non-consultancy services, consultancy services, and frameworks that will be needed for the e-BETP Project.
Pre-qualification is open to all suppliers who are eligible as per paragraph 2.3. It should be noted that pre-qualification does not predetermine a contract. The process, however, requires that the invitation for prequalification be extended to only those with the necessary capabilities and resources. 

Suppliers who wish to be considered for Likana Safaris Uganda procurement contracts are expected to submit pre-qualification information as per the formats provided. 

This document is divided into the following: 

• Part I: Introduction 
• Part II: Instructions to Applicants 
• Part III: Preparation of Applications 
• Part IV: Submission of Applications 
• Part V: Opening and Evaluation of Applications 
• Part VI: Short Listing
Appendices: 
A: Application Submission Sheet 

B: Statement of Requirements 

C: Evaluation Criteria 

D: Prequalification Notice

E: Likana Safaris Uganda Contractual Terms and Conditions
PART I: GENERAL PART(INTRODUCTION)
1.1 Scope of Application 

1.1.1 LIKANA SAFARIS UGANDA invites applications for the prequalification of supplies/ goods, consultancy services, and frameworks described in Appendix B. 
1.1.2 Throughout this document: 

(a) The “Applicant” is used interchangeably with “offeror” or “Bidder” to mean any prospective supplier/ vendor interested in supplying goods, services, or works to LIKANA SAFARIS UGANDA. 
(b) “Application” means a bid or submission to be pre-qualified. 
(c) “Prequalification list” is used to refer to the list of applicants who have met the criteria for prequalification. 
(d) “LIKANA SAFARIS UGANDA” means Likana Safaris Uganda, which is undertaking the prequalification exercise. 
(e) “Cable” is deemed to mean communication by either the use of telephone or e-mail. 
1.2 Source of Funds 

1.2.1 LIKANA SAFARIS UGANDA has received funds from the Uganda Communications Commission e-Booster Program Cohort 2 to implement the Project towards the cost of the procurements described in Appendix B. LIKANA SAFARIS UGANDA intends to use these funds for the provision of supplies, Consultancy services, and framework contract(s) resulting from the bidding for which this short list is conducted. 
1.3 Corrupt Practices 

1.3.1 It is LIKANA SAFARIS UGANDA’s policy to require that, LIKANA SAFARIS-UGANDA Staff as well as Suppliers/ Providers, observe the highest standards of ethics during procurement and the execution of contracts. In pursuit of this policy, LIKANA SAFARIS UGANDA: 

(a) Defines, for the purposes of this provision, the terms set forth below as follows: 

(i) “corrupt practice” includes the offering, giving, receiving, or soliciting of anything of value by a vendor and/ or staff in the procurement process or contract execution; and
(ii) “fraudulent practice” includes a misrepresentation of facts to influence a procurement process or the execution of a contract to the detriment of LIKANA SAFARIS UGANDA, and includes collusive practices among suppliers/ Providers before or after bid submission designed to establish bid prices at artificial, non-competitive levels and to deprive LIKANA SAFARIS UGANDA of the benefits of free and open competition; 

(b) will reject a recommendation for award if it determines that the Bidder recommended for award has engaged in corrupt or fraudulent practices in competing for the Contract; and 

1.3.2 In pursuit of the above, LIKANA SAFARIS UGANDA requires both the staff and suppliers to adhere to the relevant codes of ethical conduct. The Applicants are required to indicate their acceptance to this code through their declaration in the Application Submission sheet attached as ANNEX A. 

PART II: INSTRUCTIONS TO PROVIDERS

2.1 Introduction 

LIKANA SAFARIS UGANDA will evaluate and shortlist all eligible applicants (suppliers and service providers) for the provision of various supplies, services, or works. Once a firm has been shortlisted, it will be eligible for period invitations under framework agreements to submit a quotation/ bid/ proposal for the provision of some or all of the supplies, services or works. LIKANA SAFARIS UGANDA reserves the right to add similar types of supplies, services or works to the list in Appendix B. 
2.2 Objectives 

LIKANA SAFARIS UGANDA invites sealed Applications from reputable suppliers/ service providers for supplies, services, or works for the provision of various supplies/ goods, services or works for the period stated above.

The list of items required during the above-mentioned financial years is given in Appendix B.                                                                                                          
2.3 Eligible Applicants and Countries 

2.3.1 An Applicant, and all parties constituting the Applicant, shall meet the following criteria to be eligible to participate in the LIKANA SAFARIS UGANDA pre-qualification process: 

(a) The applicant has the legal capacity to enter into a contract; 

(b) The applicant is not: 

(i) Insolvent; 

(ii) In receivership; 

(iii) Bankrupt; or 

(iv) Being wound up 

(c) The applicant’s business activities have not been suspended. 

(d) The applicant is not the subject of legal proceedings for any of the circumstances in (b); and 

(e) The applicant has fulfilled his or her obligations to pay taxes.
2.3.2 All countries are eligible except countries subject to the following provisions. 

A country shall not be eligible if: 

(a) As a matter of law or official regulation, the Government of Uganda prohibits commercial relations with that country, provided that such exclusion does not preclude effective competition for the provision of supplies or related services required; or 

(b) by an act of compliance with a decision of the United Nations Security Council taken under Chapter VII of the Charter of the United Nations, the Government of Uganda prohibits any import of Supplies from that country or any payments to persons or entities in that country”. 

2.3.3 Applicants shall not have a conflict of interest. All Applicants found to be in conflict of interest shall be disqualified. Applicants shall be considered to have a conflict of interest with one or more parties in this short-listing process if they: 

(a) have controlling shareholders in common; or 

(b) receive or have received any direct or indirect subsidy from any of them; or 

(c) have the same legal representative for purposes of this application; or 

(d) have a relationship with each other, directly or through common third parties, that puts them in a position to have access to information about or influence on the application of another Applicant, or influence the decision of LIKANA SAFARIS UGANDA regarding this short-listing process; or 

(e) Participated as a consultant in the preparation of the design or technical specifications of the supplies, services or works that are the subject of this short listing/ prequalification. 
2.3.4
A firm shall submit only one bid in the same bidding process, either individually as a Bidder or as a partner of a joint venture. No firm can be a subcontractor while submitting a bid individually or as a party of a joint venture in the same bidding process. A firm, if acting in the capacity of Subcontractor in any bid, may participate in more than one bid, but only in that capacity. A Bidder who submits, or participates in, more than one bid will cause all the proposals in which the Bidder has participated to be disqualified.

2.3.5. Applicants shall provide such evidence of their continued eligibility satisfactory to LIKANA SAFARIS UGANDA, as LIKANA SAFARIS UGANDA shall reasonably request. 
2.4 Cost of Applying 

The Applicant shall bear all costs associated with the preparation and submission of its application, and LIKANA SAFARIS UGANDA will in no case be responsible or liable for those costs, regardless of the conduct or outcome of the short-listing process. 
2.5 Clarification of short-listing Documents 

A prospective Applicant requiring any clarification of the short-listing documents may notify LIKANA SAFARIS UGANDA in writing or by cable at the client’s address indicated below. LIKANA SAFARIS UGANDA will respond in writing to any request for clarification on the short-listing documents, which it receives no later than Fourteen (14) working days following the media advert. LIKANA SAFARIS UGANDA’s response (including an explanation of the query but without identifying the source of inquiry) will be uploaded on the Likana Safaris Uganda website below. For clarification purposes only, LIKANA SAFARIS UGANDA’s address is: 

Attention: 
The Procurement and Disposal Unit  

Likana Safaris Uganda
Kyaliwajjala-Namugongo Road,
P.O. Box 111940, Kampala-Uganda
Tel: +256 700574482; email:info@likanasafarisuganda.com 
Website: http://www.likanasafarisuganda
2.6 
Amendment of Short-listing Document
2.6.1
At any time before the deadline for submission of applications, LIKANA SAFARIS UGANDA may amend the short-listing Document by issuing addenda.

2.6.2
Any addendum issued shall be part of the short-listing Document and shall be communicated in writing to all who have obtained the short-listing document from LIKANA SAFARIS UGANDA via the organization's website.
2.6.3
To give prospective Applicants a reasonable time to take an addendum into account in preparing their applications, LIKANA SAFARIS UGANDA may, at its discretion, extend the deadline for the submission of applications.

PART III: PREPARATION OF APPLICATIONS

3.1 Language of Application 

The Application prepared by the Applicant, as well as all correspondence and documents relating to the Application exchanged by the Applicant and LIKANA SAFARIS UGANDA, shall be written in English. Supporting documents and printed literature provided by the Applicant may be in another language, provided they are accompanied by an accurate translation of the relevant passages in English, in which case, for purposes of interpretation of the Application, the translation shall govern. 
3.2 Documents Establishing Applicant’s Eligibility and Qualifications 

The Applicant shall provide as part of its Application, the documentary evidence of the Applicant's eligibility, financial position (Financial statement and balance sheet for at least two years), capability, experience, historical contract performance, compliance with national or international quality standards to provide the services if a contract is awarded in the format provided in the Application Submission Sheet (Forms A1 – A7). Failure to provide the required information shall result in disqualification. 
3.3 Format and Signing of Applications 

Bidders should fill in all the forms in this document (Forms A1-A7), sign them off, stamp them, attach any relevant documents, and submit a (01) hardcopy bid for the subcategory paid for at the address: Attention Likana Safaris Uganda, Kyaliwajjala-Namugongo Road, P.O. BOX 111940 Kampala-Uganda, Tel +256704873378. Bidders shall be required to record their bid submission in a delivery book that shall be found at the location. 

PART IV: SUBMISSION OF APPLICATIONS

4.1 Submission of Applications.
All bids should be in hard copy and submitted to Likana Safaris Uganda Offices, located alongside Kyaliwajjala-Namugongo road across the Catholic Martyrs Shrine. Bidders. They should me marked “Prequalification Document for the provision of supplies/ Consultancy services 2025.”
In case of any inquiry for the delivery of documents, please do not hesitate to reach out to 0700574482 or 0704873378 or email: info@likanasafarisuganda.com. Any form of canvassing shall lead to automatic disqualification

4.2 Deadline for Submission of Applications 

Applications must be received by LIKANA SAFARIS UGANDA no later than Monday,15th December 2025 at 5:00 pm EAT. 
4.3 Late Applications 

Any Application received after the deadline for submission of Applications prescribed by LIKANA SAFARIS UGANDA will be rejected.
PART V: OPENING AND EVALUATION OF APPLICATIONS

5.1 Opening of Applications by LIKANA SAFARIS UGANDA  

5.1.1 All received applications will be internally evaluated by an evaluation panel.
5.1.2 No Application shall be rejected at Application opening, except for late Applications, which shall not be opened. However, for all applications that do not confirm payment of the non-refundable fees shall only be recorded but no further assessment shall be made. 
5.2 Evaluation Criteria of Applications: 

(a) LIKANA SAFARIS UGANDA will evaluate proposals based on their responsiveness to ascertain the: 

Financial Situation – to evaluate the suppliers/providers’ financial strength and creditworthiness. The evaluation criteria will seek to assess the applicants’ financial performance, including average annual turnover

Capacity – to provide after-sales service for goods or services provided, or the production capacity vs. current commitments to demonstrate the supplier/ service provider’s technical and financial capacity to meet delivery timelines. 

Experience – in conducting similar assignments/ contracts. To evaluate the supplier’s/ provider’s experience in the delivery of assignments or contracts in the category of goods and services applied for, the qualifications and competence of staff, and experience in the region/ country. The minimum requirements are three contracts/ assignments in the previous years. 

Historical contract performance – the applicant will be required to furnish information related to the history of their performed and non-performing contracts and pending litigation, if any. Bidders should accompany their applications with copies of current and past contracts executed.

(b) Any application that fails to meet the requirements in 5.2 (a) will be considered unsuitable and shall be rejected at this stage. 
5.3 Clarification of Applications 

5.3.1 During evaluation of the Applications, LIKANA SAFARIS UGANDA may, at its discretion, ask the Applicant for clarification of its application. A request for clarification shall be signed and sent to a bidder by the chairperson of the evaluation committee or a designated person. 
5.3.2 A bidder shall be instructed to reply to clarifications in writing within a specified time, addressing their responses to the chairperson of the evaluation committee or designated person. 

5.3.3 LIKANA SAFARIS UGANDA shall ensure that all replies are promptly forwarded to the chairperson of the evaluation committee. 

5.3.4 Failure of a bidder to respond to a request for clarification may result in the rejection of their bid. 

5.4 Contacting LIKANA SAFARIS UGANDA
5.4.1 No Applicant shall contact LIKANA SAFARIS UGANDA on any matter relating to its Application from the time of Application opening to short listing of Applicants. 

5.4.2 Any effort by the Applicant to influence LIKANA SAFARIS UGANDA in its decisions on the Application evaluation may result in the rejection of the Application. 
5.5 Confidentiality 

5.5.1 Information relating to the evaluation of applications and recommendations for short listing shall not be disclosed to Applicants or any other persons not officially concerned with such processes until the notification of short listing is made to all Applicants. 

5.5.2 From the deadline for submission of applications to the time of notification of the results of the short listing, any Applicant that wishes to contact LIKANA SAFARIS UGANDA on any matter related to the short-listing process, may do so, but only in writing. 

PART VI: SHORT LISTING 

6.1 Notification to the Short-listed Applicants 

LIKANA SAFARIS UGANDA will notify all Applicants in writing by registered letter that they have been shortlisted to provide works, services, or supplies.
6.2 Inspection and Due Diligence
LIKANA SAFARIS UGANDA reserves the right to conduct due diligence and physical inspection of the premises of the Applicant at its own cost and discretion. If, after the inspection, it is deemed that the physical structure and quality of service equipment are unsatisfactory, then the Application will be rejected. LIKANA SAFARIS UGANDA reserves the right to verify all information submitted. 
6.3 Currency 

All monetary/financial information furnished must be quoted in Uganda Shillings (UGX). 
6.4 Changes in Qualifications of Applicants 

6.4.1 Applicants and those subsequently short-listed or conditionally short-listed shall inform LIKANA SAFARIS UGANDA of any material change in information that might affect their qualification status. Providers shall be required to update key short-listing information at the time of bidding. 

6.4.2 Before award of contract, the best evaluated bidder will be required to confirm its continued qualified status in a post-qualification review process.
ANNEX A: 
FORM A1: APPLICATION SUBMISSION SHEET


Date: [insert day, month, year]
To: LIKANA SAFARIS UGANDA
We, the undersigned, declare that: 

(a) We have examined and have no reservations to the short listing document, including Addenda No:……..., [insert the number and issuing date of each Addenda];

(b) We hereby apply to be shortlisted for the following works, services, or supplies:
	Reference Number
	Description of Works, Services or Supplies

	
	

	
	

	
	


(c) We, including any subcontractors or providers for any part of the contract or contracts resulting from this short-listing process, are eligible to participate in public procurement;

(d) We undertake to abide by the Code of Ethical Conduct for Providers and Providers during the procurement process and the execution of any resulting contract;

(e) We, including any subcontractors or providers for any part of the contract or contracts resulting from this short-listing Xprocess, have nationals from the following eligible countries [insert the nationality of the Applicant, including that of all parties in case of a joint venture and the nationality of any subcontractors, if applicable];
(f) We, including any subcontractors or providers for any part of the contract or contracts resulting from this short-listing process do not have any conflict of interest, and are not associated, nor have been associated in the past, directly or indirectly, with the consultant or any other entity that has prepared the design or technical specifications of the Supplies;

(g) We, our affiliates or subsidiaries, including any subcontractors for any part of the contract or contracts resulting from this short-listing process, have not been suspended by the Public Procurement and Disposal of Public Assets Authority in Uganda from participating in public procurement; 
(h) We are not a government-owned entity, or if we are, we meet the requirements of 2.3.9.
(i) We declare that the following commissions, gratuities, or fees have been paid or are to be paid with respect to the short-listing process, the corresponding bidding process or execution of the Contract: [insert complete name of each Recipient, their full address, the reason for which each commission or gratuity was paid and the amount and currency of each such commission or gratuity. If none has been paid or is to be paid, indicate “none”.]
	Name of Recipient
	Address
	Purpose/Reason
	Amount & currency

	
	
	
	

	
	
	
	


(j) We understand that you may amend the scope and value of any contracts to be bid or cancel the short-listing process at any time and that you are neither bound to accept any application that you may receive nor to invite the short-listed applicants to bid for the contract or contracts, which are the subject of this short listing, without incurring any liability to the Applicants;

(k) We understand that qualification information will be subject to verification through a post-qualification process before any award of contract;

(l) We hereby authorise you and your authorised representatives to conduct any enquiries or investigations to verify the statements, documents, and information submitted in connection with this application and to seek clarification from our bankers and clients regarding any financial and technical aspects. This Application Submission Sheet will also serve as authorisation to any individual or authorised representative of any institution referred to in the supporting information to provide such information deemed necessary and as requested by yourselves to verify statements and information provided in this application.  
Signed: [signature of person whose name and capacity are shown below]
Name: [insert complete name of person signing the application]


In the capacity of [insert legal capacity of person signing the application] 
Duly authorized to sign the application for and on behalf of: [insert complete name of Applicant/Joint Venture]
Dated on ____________ day of __________________, _______ [insert date of signing]
FORM A2: APPLICANT INFORMATION SHEET

	
	STRUCTURE AND ORGANIZATION


	1
	Name of Company:
[insert full legal name]

	
	

	
	Physical address:
[insert street/ number/ town or city/ country]


	
	

	
	Postal address:



	
	

	
	Telephone number:



	
	

	
	Telefax number:



	
	

	
	Email:

	
	

	2
	Description of the Company’s activities: 



	3
	Number of years of experience in the provision of the works, services or supplies under reference



	4
	In case of a Joint Venture, the following documentation shall be required for each member of the joint venture:
a. a copy of the Bidder’s Trading license or equivalent;

b. a copy of the Bidder’s Certificate of Registration or equivalent;

c. a copy of the Bidder’s income tax clearance certificate or equivalent;

d. a copy of the Bidders Tax registration or equivalent;

e. Power of Attorney of the signatory(ies) of the bid authorising signature of the bid on behalf of the joint venture;
f. a certified copy of the Joint Venture Agreement, which is legally binding on all partners, showing that all partners shall be jointly and severally liable and one of the partners will be nominated as being in charge, authorised to incur liabilities, and receive instructions for and on behalf of any and all partners of the joint venture.
The Applicant’s authorised representative for information is:

Name: [insert full legal name]
Address: [insert street/ number/ town or city/ country]

Telephone/Fax  numbers: [insert telephone/fax numbers, including country and city codes]

E-mail address: [indicate e-mail address]


	5
	Please indicate here or attach an organization chart showing the company structure, including key personnel 



	6
	Please indicate the additional works, services, or supplies that the company can provide. etc




FORM A3:
FINANCIAL STATEMENT

1. Share capital

· Authorized share capital:

2. Annual value of business undertaken in the last two years

	Year


	
	

	Turn over


	
	


3. Approximate value of current work related to this type of works, services or supplies

4. Please attach copies of the company’s audited accounts for the previous two years (profit/loss, assets/liabilities) and any financial data that you consider to be useful in the shortlisting. Please list all the attachments below. Please  ensure that the auditors used have been  approved and registered  with the  ICPAU

5. Name and address of Bankers from whom references can be obtained and authority to seek references.
            FORM A4: RESOURCES: PERSONNEL

1. Number of staff

· Management staff:

· Technical staff:
· Support staff:

2. Please list the present key personnel and management staff.

	Name

	Qualification
	Years of relevant experience

	
	
	

	
	
	

	
	
	

	
	
	


FORM A5:
RESOURCES: A LIST OF EQUIPMENT AND FACILITIES

Based on the information provided in the short-listing documents, please indicate equipment and facilities considered by your firm to be necessary for undertaking the contract and whether this is already in the company’s ownership or will be purchased.

The following facilities and infrastructure are available at the Applicant's premises:

	
	FORM A6:  EXPERIENCE: RELEVANT ASSIGNMENTS COMPLETED



	
	Please fill in information about the relevant contracts completed over the past three years.



	
	Name Employer/ Client

	Description of Contracts
	Total Contract Price
	Date of Completion



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	

	

	
	


The applicant MUST attach evidence of performance of the above contracts either in the form of reference letters from the clients. This is applicable for both completed and current similar assignments.
ATTACH REFERENCE LETTERS AND COPIES OF CONTRACTS / PURCHASE ORDERS BEING EXECUTED OR COMPLETED

	
	EXPERIENCE: CURRENT RELEVANT CONTRACTS


	
	Please fill in information about the current relevant contracts being executed.



	
	Name Employer / Client

	Description of Contract 
	Contract Price


	Value completed and certified



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	

	
	FORM A7:   LEGAL STATUS


	

	1.
	Enclose a copy of the Memorandum and Articles of Association or its equivalent. A separate list of Directors/Partners/Proprietors should be attached. A joint venture agreement should be attached where applicable.


	

	
	
	

	    2.
	Enclose a copy of the Certificate of Incorporation or its equivalent.


	

	
	
	

	3.

	Enclose a copy of the Power of Attorney to the signatory of the short-listing document registered by the Registrar of Companies or a written authorization to apply.
	

	
	
	

	4.
	· Attach a copy of the  Tax Registration Certificate. 

· Enclose a valid Income Tax Clearance Certificate 

· Enclose a Tax Clearance certificate.


	

	
	
	

	5.
	Please enclose a copy of a Trading License certified by an issuing authority.


	

	
	
	

	6.
	Please enclose a copy of your firm’s ISO or other quality assurance certificate, if any.
	

	7.
	Attach a  copy  of the Certificate  of  Registration  by  PPDA  -  if  you  are  registered  in  the  PPDA  Register  of  Providers
	


 NB: For Individuals, they should submit their ID and their Curriculum Vitae. They will not be assessed against the firm’s criterion.
ANNEX B: STATEMENT OF REQUIREMENTS

LOTS AND CATEGORIES OF FRAMEWORK, SUPPLIES, SERVICES (NON-CONSULTANCY AND CONSULTANCY SERVICES)  FOR PREQUALIFICATION 2025.
	A. Framework

	Item Code and category

	Description

	LSU /e-BETP /SVCS/ 2025-2026/001
	Provision of Internet and Telecommunications Services

(a)Category 1: Internet Connectivity services (DSL, Cable, Fiber)

(b)Category 3: Mobile Services (Voice, Data)

(c)Category 4: Unified Communications (Video Conferencing, Instant Messaging)

(e)Category 5: Telecommunication Equipment (PBX Systems, VoIP Gateways)

(f)Category 6: Cloud-based hosting, domain registration, and maintenance

(g) Category 7: Payment gateway integration and ongoing support.

	LSU/ e-BETP /SVCS/ 2025-2026/002
	Provision of community Radio services around Bwindi and Kibale National Parks

	LSU/ e-BETP /SVCS/ 2025-2026/003
	Provision of logistics and shipping service providers for product deliveries

	LSU/e-BETP /SVCS/ 2025-2026/004
	Provision of photography and videography services

	LSU/e-BETP /SVCS/ 2025-2026/005
	Provision of Printing, Typing, Binding, Scanning, Lamination and photocopying services

	LSU/e-BETP /SVCS/ 2025-2026/006
	Provision of e-mobile money services, short messaging services (SMS), 

	LSU/e-BETP /SVCS/ 2025-2026/ 007
	Provision of events management services, including public system tents, chairs, and venue hire.



	LSU/e-BETP /SVCS/ 2025-2026/ 008
	Provision of field transportation services

	LSU/e-BETP /SVCS/ 2025-2026/009
	Provision of Advertisement and Media management Services (Radio, TV, Print Media)

	LSU/e-BETP /SVCS/ 2025-2026/010
	Provision of catering services

	B. Supplies

	LSU - e BETP /SUPL/ 2025-2026/00001
	Solar-powered ICT kits (tablets, laptops, solar-systems)

	LSU - e BETP /SUPL/ 2025-2026/00002
	Stationery supplies

	LSU - e BETP /SUPL/ 2025-2026/00004
	Marketing and promotional materials (brochures, digital ads, branding items)

	C. Consultancy

	LSU - e BETP/ CONS/ 2025-2026/00001
	Consultancy Services for Provision of Monitoring, evaluation, and impact assessment services

	LSU - e BETP/ CONS/ 2025-2026/00002
	Consultancy for the e-BETP enhancement (e-commerce, booking, and payment integration)

	LSU - e BETP/ CONS/ 2025-2026/00003
	Consultancy for the research and development services

	LSU - e BETP/ CONS/ 2025-2026/00004
	Digital marketing consultancy (online visibility, targeted advertising)

	LSU - e BETP/ CONS/ 2025-2026/00005
	Consultancy for Provision of Training Services 

(a) Category 1: 

Digital literacy training (e-commerce management, social media marketing, SEO 

(b) Category 2:

 Stakeholders’ management skills training.

(c) Category 3: 

Corporate documentation and publication 

(d) Category 4:

Mentorship and technical support (digital literacy experts, helpdesk/helpline)
       (e)  Category 6: Business development services (Pricing, standardization, Sustainability practices)


Note: For each Lots with different categories, when applying indicate category(ies) applied for.
ANNEX C: EVALUATION CRITERIA

 In additional to section 5.2 of this document the evaluation criteria is usually based on four main areas namely eligibility, experience, and capacity, technical and quality requirements. The following are examples of what LIKANA SAFARIS UGANDA mighty use as evaluation criteria: The list is not exhaustive:
SUPPLIES:
Eligibility
· General Eligibility

· Nationality

· Conflict of Interest

· Origin of Supplies
Historical Contract Performance
· Experience of similar-sized size of contracts

Experience 

· Experience of the firm

· Qualifications and Competence

CONSULTANCY SERVICES:
Eligibility
· General Eligibility

· Nationality

· Conflict of Interest

· Joint Venture
Experience 

· Experience of firm

· Qualifications and Competence

· Methodology
Historical Contract Performance
· History of non-performing contracts

· Pending litigation
ANNEX D: PREQUALIFICATION NOTICE
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INVITATION OF BIDS UNDER PREQUALIFICATION  FOR THE IMPLEMENTATION OF THE MICRO, SMALL AND MEDIUM ENTERPRISES (MSMES) DIGITISATION IN TOUR DESTINATIONS IN UGANDA: E-BUSINESS ECO-TOUR PORTAL (e-BETP)
PROCUREMENT REFERENCE NUMBER: LSU-EBETP/PQD/001/2025

1. Background
Likana Safaris Uganda (LSU) is a duly registered and reputable safari company headquartered in Uganda, with offices located along Kyaliwajjala–Namugongo Road, opposite the Catholic Martyrs Shrine. The company is widely recognized for delivering exceptional wildlife and adventure experiences to both domestic and international travelers.

Through the Uganda Communications Commission (UCC) e-Booster Programme Cohort 2, which supports ICT solutions for unserved and underserved communities, Likana Safaris Uganda secured funding to implement the Micro, Small and Medium Enterprises (MSMES) Digitisation in Tour Destinations in Uganda: Electronic Business Eco-Tour Portal (e-BETP) Project.  e-BETP is an innovative e-commerce solution designed to bridge the existing market gaps between tourists and the local tourism stakeholders. On this note, Likana Safaris Uganda will build upon the existing e-commerce platform that will enable local tourism stakeholders (artisans, guides, and hospitality providers) to showcase their products and services and connect directly with tourists, and streamline business operations.

The project will be implemented in Kibale National Park and Bwindi Impenetrable National Park, with plans to scale across other national parks in Uganda,  East Africa, and the wider Sub-Saharan region.

Likana Safaris Uganda, therefore, intends to prequalify suppliers (individuals and firms) for the provision of supplies, Consultancy services, and frameworks for the e-BETP Project implementing period of 2025-2026.

2. General Description: prequalification of service providers for the e-BETP Project for the implementation period 2025-2026

	                                                         FRAMEWORK

	Item Code and category

	Description

	LSU /e-BETP /SVCS/ 2025-2026/001
	Provision of Internet and Telecommunications Services

(a)Category 1: Internet Connectivity services (DSL, Cable, Fiber)

(b)Category 3: Mobile Services (Voice, Data)

(c)Category 4: Unified Communications (Video Conferencing, Instant Messaging)

(e)Category 5: Telecommunication Equipment (PBX Systems, VoIP Gateways)

(f)Category 6: Cloud-based hosting, domain registration, and maintenance

(g) Category 7: Payment gateway integration and ongoing support.

	LSU/ e-BETP /SVCS/ 2025-2026/002
	Provision of community Radio services around Bwindi and Kibale National Parks

	LSU/ e-BETP /SVCS/ 2025-2026/003
	Provision of logistics and shipping service providers for product deliveries

	LSU/e-BETP /SVCS/ 2025-2026/004
	Provision of photography and videography services

	LSU/e-BETP /SVCS/ 2025-2026/005
	Provision of Printing, Typing, Binding, Scanning, Lamination and photocopying services

	LSU/e-BETP /SVCS/ 2025-2026/006
	Provision of e-mobile money services, short messaging services (SMS), 

	LSU/e-BETP /SVCS/ 2025-2026/ 007
	Provision of events management services, including public system tents, chairs, and venue hire.



	LSU/e-BETP /SVCS/ 2025-2026/ 008
	Provision of field transportation services

	LSU/e-BETP /SVCS/ 2025-2026/009
	Provision of Advertisement and Media management Services (Radio, TV, Print Media)

	LSU/e-BETP /SVCS/ 2025-2026/010
	Provision of catering services

	LSU/e-BETP /SVCS/ 2025-2026/011
	Provision of computer repair and maintenance services

	                                            SUPPLIES

	LSU - e BETP /SUPL/ 2025-2026/001
	Solar-powered ICT kits (tablets, laptops, solar systems)

	LSU - e BETP /SUPL/ 2025-2026/002
	Stationery supplies

	LSU - e BETP /SUPL/ 2025-2026/004
	Marketing and promotional materials (brochures, branding items)

	               NON-CONSULTANCY
	

	LSU - e BETP /N-CONS/ 2025-2026/001
	Provision of Security Services

	LSU - e BETP /N-CONS/ 2025-2026/002
	Provision of Cleaning and Fumigation Services

	LSU - e BETP /N-CONS/ 2025-2026/003
	Provision of Garbage collection and Disposal services

	LSU - e BETP /N-CONS/ 2025-2026/004
	Provision of engraving services

	                                           CONSULTANCY

	LSU - e BETP/ CONS/ 2025-2026/001
	Consultancy Services for the Provision of Monitoring, evaluation, and impact assessment services

	LSU - e BETP/ CONS/ 2025-2026/002
	Consultancy for the e-BETP enhancement (e-commerce, booking, and payment integration)

	LSU - e BETP/ CONS/ 2025-2026/003
	Consultancy for the research and development services

	LSU-e BETP/ CONS/ 2025-2026/004
	Consultancy services for the provision of Legal services

	LSU-e BETP/ CONS/ 2025-2026/005
	Consultancy services for the provision of accounting, Tax and audit services

	LSU-e BETP/ CONS/ 2025-2026/006
	Consultancy services for the provision of Human Resources Management Services

	LSU - e BETP/ CONS/ 2025-2026/007
	Digital marketing consultancy (online visibility, targeted advertising)

	LSU - e BETP/ CONS/ 2025-2026/008
	Consultancy for Provision of Training Services 

a) Category 1: 

Digital literacy training (e-commerce management, social media marketing, SEO 

b) Category 2:

 Stakeholders’ management skills training.

c) Category 3: 

Corporate documentation and publication 

d) Category 4:

Mentorship and technical support (digital literacy experts, helpdesk/helpline)
       (e)  Category 6: Business development services   (Pricing, standardization, Sustainability practices)


3. Interested bidders MUST carefully read the bidding instructions in the prequalification document, accessed from LIKANA SAFARIS UGANDA’s website: http://www.likanasafarisuganda. Alternatively, interested bidders can send an email request to info@likanasafarisuganda.com, and a soft copy of the document will be sent to them.

4. Bidding documents will be purchased at a non-refundable fee of UGX 100,000 for each item or category applied for and payment will be made through the bank as per details indicated below:    A/c number: 1036202715679, A/c Name:  Likana Safaris Uganda, Equity Bank, Swift code: EQBLUGKA, OASIS Branch. While paying in the bank, include the bidder’s name in the narrative. The original copy of the receipt shall be retained by the bidder, and a copy shall be sent alongside the Bid document(s).
5. Submission address, Procedures, and Deadline for receipt 
Documents must be submitted physically in (3) hard copies addressed to the Procurement Lead, Likana Safaris Uganda, and submitted to the address below:

 Likana Safaris Uganda Offices, located alongside Kyaliwajjala-Namugongo road across the Catholic Martyrs Shrine. Bids must be sealed and marked “Prequalification Document for the provision of supplies or services, 2025- 2026.” Clearly showing the item or category applied for.

In case of any inquiry for the delivery of documents, please do not hesitate to reach out to 0700574482 or 0704873378 or email: info@likanasafarisuganda.com. Late submission and any form of canvassing shall lead to automatic disqualification. Deadline for submission is Monday, 15th December 2025,5:00 pm   EAT.

6. Bidding shall be conducted in accordance with the Procurement policy of Likana Safaris Uganda

7. There shall not be a pre-bid meeting.

The Planned Procurement schedule is as below.

	Activity
	Date

	Publication of bid notice
	17/11/2025

	Pre-bid meeting
	N/A

	Bid closing date/opening
	15/12/2025

	Evaluation of bids
	29/12/2025

	Display
	31/12/2025

	Contract award and signature
	2/01/2026


CHIEF EXECUTIVE OFFICER

ANNEX E: LIKANA SAFARIS UGANDA CONTRACTUAL TERMS AND CONDITIONS
SPECIAL CONDITIONS OF CONTRACT
ELIGIBLE COUNTRIES
All countries are eligible, unless as a matter of law or official regulation, the Government of Uganda prohibits commercial relations with that country or by an act of compliance with a decision of the United   Nations   Security   Council   taken   under Chapter VII of the Charter of the United Nations, the Government of Uganda prohibits any import of Supplies from that country or  any  payments  to persons or entities in that country.

SITE OF DELIVERY 
The Site for delivery of the Supplies shall always be indicated in the Purchase Order shared with the vendor. 
INCOTERMS

Incoterms to be used in transactions shall be governed by the rules prescribed in Incoterms 2020.
NOTICES


Any notice shall be sent to the following addresses: For Likana Safaris Uganda, the address shall be as given on the first page of the Purchase Orders or contract.

For the Provider, the address and contact name shall be given on the first page of this Purchase Order or contract.
TERMS OF PAYMENT

The structure of payments shall be determined for each purchase, but generally shall be 30 days full payment following delivery of the Supplies and submission of an invoice and any other required documents in accordance with the purchase order or contract.
The currency of payment shall be the currency of the order specified in the List of Supplies and Price Schedule in the Statement of Requirements or agreed upon on the Purchase Order or contract.

WARRANTY
Likana Safaris Uganda shall require a warranty for assets supplied. The period of the warranty shall be as agreed upon for each asset supplied.
OTHER LIKANA SAFARIS UGANDA CONTRACTUAL CLAUSES

ZERO TOLERANCE FOR SEXUAL EXPLOITATION AND ABUSE

Likana Safaris Uganda has zero tolerance towards sexual exploitation and abuse. In this regard, and without limiting any other provisions contained herein, the Service provider / Consultant   warrants that it will: (i) take all reasonable and appropriate measures to prevent sexual exploitation or abuse as described in the Likana Safaris   Uganda  

Prevention and Response by any of its employees and any other persons engaged by it to perform any services under the Agreement; and (ii) promptly report to Likana Safaris Uganda and respond to, in accordance with the terms of the Policy, any actual or suspected violations of the Policy of which the Service Provider / Consultant becomes aware.

ANTI-TERRORISM FRAUD AND CORRUPTION

The Service Provider/ Consultant warrants for the entire duration of the contract that:

(i) It is not and will not be involved in, or associated with, any person or entity associated with terrorism, that it will not make any payment or provide any other support to any such person or entity, and that it will not enter into any employment or subcontracting relationship with any

such person or entity;

(ii) It shall not engage in any illegal, corrupt, fraudulent, collusive, or coercive practices (including bribery, theft, and other misuse of funds) in connection with the implementation of the contract; and

(iii) The service provider/consultant shall take all necessary precautions to prevent the financing of terrorism and/or any illegal, corrupt, fraudulent, collusive or coercive practices (including bribery, theft and other misuse of funds) in connection with the implementation of the Project.

(iv) The Service Provider/Consultant hereby undertakes to disclose, promptly and in writing to the Customer, all violations of criminal law involving fraud, bribery, or gratuity violations potentially affecting the Agreement herein.

HUMAN TRAFFICKING

The Service Provider or Contractor, or contractor, at any tier, or their employees, labor recruiters, brokers, or other agents, shall not engage in:

(i) Trafficking in persons (as defined in the Protocol to Prevent, Suppress, and Punish Trafficking in Persons, especially Women and Children, supplementing the UN Convention against Transnational Organized Crime) during the period of this contract

(ii) Procurement of a commercial sex act during the period of this award; (iii)         Use of forced labour in the performance of this award;

(iv)         Acts  that  directly  support  or  advance  trafficking  in  persons, including the following acts:

a) Destroying,  concealing,  confiscating,  or  otherwise  denying  an employee access to that employee's identity or immigration documents;

b) Failing   to   provide   return   transportation   or   pay   for   return transportation costs to an employee from a country outside Uganda

to the country from which the employee was recruited upon the end of employment if requested by the employee, unless:

o Exempted in writing from the requirement to provide or pay for such return transportation by the Customer; or

o the  employee is a  victim  of human  trafficking  seeking  victim services  or  legal  redress  in  the  country  of  employment  or  a witness in a human trafficking enforcement action;

c) Soliciting a person for the purpose of employment, or offering employment, by means of materially false or fraudulent pretences, representations, or promises regarding that employment;

d) Charging employees recruitment fees; or

e) Providing or arranging housing that fails to meet the Uganda housing and safety standards.

CONFLICT OF INTEREST

A conflict of interest in the award, administration, or monitoring of subawards arises  when  an  employee,  officer,  or  agent,  any  member  of  his  or  her immediate family, his or her partner, or an organization which employs or is about to employ any of these parties, has a financial or other interest in or a tangible personal benefit from a non-federal entity considered for a subaward.

The Service Provider or Contractor shall neither solicit nor accept gratuities, favours, or anything of monetary value. The Service Provider or Contractor must disclose any conflict of interest in writing within 10 calendar days of the discovery of the conflict of interest.

DISPUTE RESOLUTIONS: 

(i)
If at any time a dispute or difference shall arise between the parties hereto, the parties shall in the first instance attempt to resolve the dispute between themselves through their chief Executives or management officials within 30 working days.

(ii)
 If the parties fail or become incapable or unable to resolve the dispute each party hereto shall appoint one arbitrator of their choice and both Arbitrators shall meet at any place in Uganda and resolve the dispute in not more than 60 working days and each party shall bear their own costs of arbitration.

(iii)
In the event of failure by the arbitrators to resolve the dispute to the satisfaction of both parties within the aforesaid period, the 2 arbitrators shall appoint an umpire to chair the arbitration tribunal to determine the dispute finally. 

TERMINATION

This Agreement may be terminated: 

a)
By either party:


i)
If any party commits a breach of any of his / its obligations hereunder and The Customer shall have served a notice in writing specifying the breach and requiring the consultant to remedy the same within fourteen (14) days of the receipt of such notice and if the consultant shall have failed to remedy such breach before expiration of the said notice; or

ii)
If any party being Company enters into liquidation whether compulsorily or voluntarily otherwise than for the purpose of amalgamation or re-construction or has a Receiver or Manager appointed over the whole or any part of its assets or compounds with its creditors or ceases or threatens to cease to carry on its present business or be unable to pay its debts within the meaning of section 3 (1) of the insolvency act of 2011 or any statutory modification or re-enactment thereof or if The service provider being a person shall commit an act of bankruptcy, or shall die, or shall have a receiving order made against him or shall compound or negotiate for any composition with his creditors.

iii)
If at any time execution is levied against any of the goods of The Service provider and such execution is not stayed or satisfied within ten (10) days.

iv)
Upon termination of the contract, the Client shall be entitled to a refund of the unutilized rent for the remainder of the unused period of the tenancy.

Notwithstanding the provisions of this Agreement, any party wishing to vary any of the terms of the Agreement should send written notification to the other party and give at least thirty (30) days’ notice within which both parties should discuss and agree on the proposed variation. Upon agreement between both parties, such variation shall become part of this agreement. 

FORCE MAJEURE

7.1
Where any party is rendered unable, wholly or in part, to carry out its obligations hereunder  due to any cause or event beyond the reasonable control of and without the fault or negligence of the party concerned (Force Majeure) which cause or event shall continuously subsist for a period longer than 2 (two ) weeks,  such as war (whether declared or not), revolution or insurrection, earthquakes and natural catastrophes, acts of a government  in its sovereign capacity, blockades or embargos, that party’s duty to perform those obligations affected by Force Majeure shall be suspended for a period equal to the delay directly resulting from the occurrence of such event.

7.2
A party so affected shall promptly notify the other parties in writing of the Force Majeure with reasonably full particulars including the basis for claim of Force Majeure.

7.3
If any event of Force Majeure arises, the parties hereto shall use their best efforts to minimize the effect thereof and to find a reasonable solution in mutual consultation.

ASSIGNMENT/ SUBCONTRACTING

The Service Provider shall not assign its rights or obligations under this Agreement, in whole or in part, nor enter into any subcontract to perform any portion of this Agreement, without the written consent of the Client.

CONFIDENTIALITY

The Service Provider agrees not to discuss its performance of services under this  Agreement with any third party without Likana Safaris Uganda’s written consent.  The Service Provider agrees

to hold in confidence for the benefit of Likana Safaris Uganda any confidential information which may be disclosed to The Service Provider, or to which The Service Provider may have access, as a result of this  Agreement,  including the  results of  The  Service  Provider’s services hereunder.

 LIABILITY

The Client undertakes no liability whatsoever or howsoever arising

[whether under the express or implied terms of this Agreement or at common law or in any way] in respect of loss or damage or WHERE it is

cogently proved that the loss or damage was due to the negligence of the

Client or that of its servants or agents in the performance of their obligations herein The Client has to be responsible for any loss, damage or injury caused by negligence of their staff or agents whatsoever.

END


LSU-EBETP/PQD/001/2025

